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2023 SCORECARD Community Rehabilitation and Assessment
Services in Auckland & Wellington

60.1%

39.5%
Māori

European Pacific

Other

Asian

ETHNICITYGENDER

WHO DID WE SEE?

WHY DID THEY SEE US?

WHAT WERE THE OUTCOMES?

AGE

10
Average

Range: 0-17

UNDER-18 CLIENTS

712Total number of 
programmes 
undertaken by 
Under 18 year olds

Other

Vehicle Bicycle 
& SportFall

Mechanism of 
Injury Assault

100% of Family-whānau

98% of clients, and

“Satisfied” or “Very Satisfied”





Pedestrian

PROGRAMME 
TYPE

NUMBER 
COMPLETED

% OF 
GOALS 

ACHIEVED

Assessments

Concussion 
services

Psychological 
services

Community 
Rehabilitation 
(TI services)

Vocational 
Rehabilitation

Other
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21
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12

31

N/A

83%

92%

91%

100%

87%

0
50
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0 to 5 6 to 12 13 to 17

AGE DISTRIBUTION

Birthing Injury

1 client reported 
gender as “Diverse”
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2023 SCORECARD Community Rehabilitation and Assessment
Services in Auckland (Epsom)

58%

42% Māori

European Pacific

Other

Asian
ETHNICITYGENDER

WHO DID WE SEE?

WHY DID THEY SEE US?

WHAT WERE THE OUTCOMES?

AGE

12
Average

Range: 0-17

UNDER-18 CLIENTS

119Total number of 
programmes 
undertaken by 
Under 18 year olds

Other

Vehicle Bicycle 
& Sport

Fall

Mechanism of 
Injury

Assault

100% of Family-whānau

98% of clients, and

“Satisfied” or “Very Satisfied”





Pedestrian

PROGRAMME 
TYPE

NUMBER 
COMPLETED

% OF 
GOALS 

ACHIEVED

Assessments

Concussion 
services

Psychological 
services

Other

1
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11

11

12

5

N/A

80%

74%

82%

100%

80%

0

25

50
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100

0 to 5 6 to 12 13 to 17

AGE DISTRIBUTION

Birthing Injury
Community 
Rehabilitation 
(TI services)

Vocational 
Rehabilitation
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2023 SCORECARD Community Rehabilitation and Assessment
Services in Auckland (NorthWest)

64%

36%
Māori

European

Pacific

Other

Asian

ETHNICITYGENDER

WHO DID WE SEE?

WHY DID THEY SEE US?

WHAT WERE THE OUTCOMES?

AGE

9
Average

Range: 0-17

UNDER-18 CLIENTS

449Total number of 
programmes 
undertaken by 
Under 18 year olds

Other

Vehicle Bicycle 
& SportFall

Mechanism of 
Injury Assault

100% of Family-whānau

97% of clients, and

“Satisfied” or “Very Satisfied”





Pedestrian

PROGRAMME 
TYPE

NUMBER 
COMPLETED

% OF 
GOALS 

ACHIEVED

Assessments

Concussion 
services

Psychological 
services

Other

277

47

N/A

106

N/A

19

N/A

87%

N/A

96%

N/A

85%

0

50

100

150

200

250

0 to 5 6 to 12 13 to 17

AGE DISTRIBUTION

Birthing Injury Community 
Rehabilitation 
(TI services)

Vocational 
Rehabilitation
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2023 SCORECARD Community Rehabilitation and Assessment
Services in Wellington

51%

49% Māori

European
Pacific

Other

ETHNICITYGENDER

WHO DID WE SEE?

WHY DID THEY SEE US?

AGE

12
Average

Range: 1-17

UNDER-18 CLIENTS

144Total number of 
programmes 
undertaken by 
Under 18 year olds

Other

Vehicle
Bicycle 
& SportFall

Mechanism of 
Injury

Assault



Pedestrian

PROGRAMME 
TYPE

NUMBER 
COMPLETED

% OF 
GOALS 

ACHIEVED

Assessments

Concussion 
services

Psychological 
services

Other

9

81

10

26

N/A

18

N/A

83%

90%

83%

N/A

95%

0

25

50

75

100

0 to 5 6 to 12 13 to 17

AGE DISTRIBUTION

Birthing Injury

1 client reported 
gender as “Diverse”

Community 
Rehabilitation 
(TI services)

Vocational 
Rehabilitation
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