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Our scorecards give information about our client 
groups and their rehabilitation outcomes.   

Community Rehabilitation 
and Assessment Services

100% European 100% European

Adults (18+): 1759 programmes Children & Teenagers: 316 assessments

Satisfaction outcomes 

Concussion service:  Multi-
disciplinary rehabilitation for clients 
with mild to moderate traumatic 
brain injury 

Average: 8 years

Range:  0-17
Age:Gender:

Male: 58%

Female: 32%

Rehab Outcomes Concussion TI Psychology

Number of completed 
programmes 723 854 182

Average time on 
programme (days) 90 153 158

% of goals achieved* 75% 89% n/a       

Assessments:  a variety of assessments using observational, 
physical, verbal and cognitive information gathering to 
identify strengths, limitations and needs

Client Satisfaction 95% of rehabilitation clients

said Yes!
When asked the question:

“Would you recommend our services?” 

Adults (18+): 432 assessments

Average: 55 years
Range:  18-94

Age:Gender:
Male: 48%

Female: 52%

Rehab Outcomes Concussion TI Psychology

Number of completed 
programmes

241 230 55

Average time on 
programme

(days)
87 169 150

% of goals achieved* 75% 86% n/a

Children & Teenagers: 526 programmes

Average: 11 years
Range:  0-17

Age:Gender:
Male: 60%

Female: 40%
Average: 44 years

Range:  18-94
Age:Gender:

Male: 52%
Female: 48%

Satisfaction outcomes 

ABI Rehabilitation offers comprehensive 
home, community, and clinic-based 
rehabilitation and assessments for 

adults and children 
100% of assessment clients

Training for Independence (TI):  
Rehabilitation to increase 
independence in self care, domestic, 
and  community-based activity  

Psychological services: Support for 
individuals to manage changes to 
their mood, cognition or behaviour 
following their injury

Community Services:  ph 0800 224 266
Auckland and Wellington

Asian 2%

Pasifika 12%

European 52%

Indian 6%

Māori 
20%

Other 8%

Assessment all clients ethnicity

Asian 4%

Pasifika 3%

European 48%
Indian 3%

Māori 14%

Other 7%

Not stated 13%

<18 years rehab ethnicity

Asian 4%
Pasifika 6%

European 54%

Indian 
4%

Māori 
12%

Other 
3%

Not stated 17%

Adult rehab ethnicity

* Due to Concussion Service data limitations, percentages are indicative


