2020 Scorecard

Our scorecards give information about our client groups and their
rehabilitation outcomes. Intensive rehabilitation has a goal of three
hours of therapy per day.

247 Number of persons
served in 2020

under 18

“Overall, how satisfied were you
with the service we provided?”

93% of clients, and
98% of family-whanau...

..answered
Satisfied or Very Satisfied.

age 18 or older

Health status:46 clients
returned to hospital in 2020 (not
including pre-planned procedures)

Under-18 clients

Ethnicity

Gender
Age

Average: 17 years Maori

(Range: 15-17)

62% 38%

European

92% of under-18 clients had a traumatic brain injury.

TBIs were most often due
to car accidents.

>

Under-18 clients stayed for an average of 40 days
(range: 1-104 days).

Functionally, under-18 clients improved by an
average of 32 FIM points.

100% of clients were discharged to home. Vehicle
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Over-18 clients
Age Ethnicity Gender
OtherPacificAsian

Average: 48 years
(Range: 18-81)

—\/

77% 23%

European
of 18+ clients had a traumatic brain injury (TBI).

88%

TBI clients stayed for an average of 49 days
(range: 1 - 216 days).

TBIs were most often due

to car accidents and falls.
Assault

Functionally, TBI clients improved by an average

of 30 FIM points. Vehicle
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83% of TBI clients were discharged to home.
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12 O of 18+ clients had a stroke or non-traumatic brain injury.

This group of clients stayed for an average of 71 days (range: 21 - 99 days).

Functional improvement data, for those this was capture on, was an average
improvement of 24 FIM points.

55% of clients were discharged to home.
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