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Welcome to the October issue of Matapaki.

ABI recently held the strategic planning progress meeting. This involves all the service 
managers and support managers from across the services in Wellington and Auckland coming 
together to share progress on their strategic plans and update everyone on key service 
developments. It proved to be another reminder of the amazing work being done across ABI. 
There has been great progress being made in all areas but some of the highlights included;

RESTORE PILOT  
This was an Auckland community pilot that was aimed to enhance the return to work outcome 
via active case management. The clients in the pilot were people in employment who 
sustained a mild to moderate stroke. The success of this case management approach has been 
beyond what was expected. Congratulations to all those involved.

Kia ora koutou

www.abi-rehab.co.nz        
enquiry@abi-rehab.co.nz 
09-831-0070 (Auckland)  
04-237-0128 (Wellington)

ABI celebrates the Chinese 
and Vietnamese Autumn 
harvest festival.

It’s about 
wellbeing 
together

ABI Rehabilitation  
New Zealand Ltd

The festival is held on the 15th day of 
the 8th month of the lunar calendar 
with full moon at night, corresponding 
to late September to early October of 
the Gregorian calendar with a full moon 
at night. This year the festival was on 
the 24th of September.

Due to ancient China’s cultural 
influence, the Mid-Autumn Festival 
has spread to other parts of Southeast 
Asia. However, the way in which 
different countries celebrate it varies. 
For example Mooncakes, which are 
traditionally eaten during this festival, 
have also appeared in western countries 
as an exotic sweet.      

Continued on page 2

In order to advance the service at ABI, having a strategic plan that is a living document, regularly 
reviewed and reported to is important. Bringing the strategic plan to life requires a shared vision 
and commitment by all. Thank you for the part you play in this. Please talk to your team leaders 
or service managers about the strategic plan and what continued role you may play in this.

Tony Young
General Manager / Rehabilitation Services

IT UPDATES 
The IT team provided an 
update on their strategical 
plan. They have been hard 
at work relocating the 
Wellington IT services but 
still managed to get Wi-Fi up 
and running at the Auckland 
intensive site. 

WELLINGTON MOVE 
The Wellington service 
updated everyone on the 
successful move – thanks 
to all those involved in 
making this as comfortable 
and as easy as possible for 
the clients and the families 
– it is greatly appreciated.

FIM 
Wellington also 
presented back on the 
success of using FIM as 
a language, something 
that Dr Robin Sekerak 
recently presented 
on at the ACRM 
conference in Dallas.



The Wellington team have been working 
on a project to promote a more consistent 
and standardised approach to the way we 
report client related encounters interfaces 
and interventions.

We determined that FIM was the tool and 
language as it was discipline free and all 
staff communication was equally valid and 
critical to gain a good picture of the total 
picture of the client.

Dr Sekerak pictured below was 
instrumental in leading this project with 
Nurse Manager Fiona and the Director of 
Rehabilitation Amado.

This was a significant project that involved 
the training of all staff, questionnaires 
and positive reinforcement of good rehab 
focused communication and notes.

ABI  Present at  
ACRM in Dallas

The festival celebrates three  
fundamental concepts that  
are closely connected:

Gathering, such as family and  
friends coming together, or harvesting  
crops for the festival. It’s said the moon is the brightest and 
roundest on this day which means family reunion. This is the 
main reason why people think mid-autumn is important.

Thanksgiving, to give thanks for the harvest and  
harmonious unions.

Praying (asking for conceptual or material satisfaction),  
such as for babies, a spouse, beauty, longevity,  
or for a good future.

Traditions and myths surrounding the festival are formed 
around these concepts, although traditions have changed 
over time due to changes in technology, science, economy, 
culture, and religion. It’s about wellbeing together.

Continued from page 1 

The Gold  

Standard in 

Rehabilitation

Founded in 1966 as the 
Commission on Accreditation of 
Rehabilitation Facilities, CARF 
International is an independent, 
nonprofit accreditor of health and 
human services.

CARF accreditation extends to 
countries in North and South 
America, Europe, Asia, and 
Oceania including New Zealand.

What is CARF?
When a program or service is CARF-
accredited, it means your organization 
has passed an in-depth review and meets 
rigorous CARF guidelines for service and 
quality – a qualified endorsement that it 
conforms to internationally recognized 
service standards and is focused on 
delivering the most favorable results for 
persons it serves. The human service field, 
including all stakeholders, develops the 
standards that are applied on CARF surveys.

What is Accreditation?

CARF accreditation is a seal of approval announcing to persons served and their 
families that we provide services focused on their needs. It is a sign of assurance to 
third-party payers and governmental regulators that we have met internationally 
recognized standards, and it is a tool for quality improvement within ABI.

Why choose CARF?

CARF audit for 2018
ABI Rehabilitation will be surveyed on the 7th to 9th of November. The team of 
surveyors will determine ABI Rehabilitation’s conformance to seven Programs. This 
survey will include observations of each service, talking with staff, interviews with 
clients/families and other stakeholders, and documentation reviews. The CARF survey 
team comprises of six team members who will be onsite at Wellington and Auckland 
respectively. The CARF survey team will be led by Debra Braunling-McMorrow.

A lot of work has been done by staff throughout ABI in preparation for the Survey.  
We look forward to welcoming the survey team and consulting with them on the 
services we provide. 

Thank you  
cleaners!
The 17th October welcomed the Inaugural  
Thank Your Cleaner Day.

This is a special day once a year dedicated to cleaners 
to show they are valued and appreciated for keeping 
our environments clean and hygienic every day 
for all of us. This was planned by several members 
of the team and was a real acknowledgement of 
appreciation and support by the intensive service. 
The household team were joined by other team 
members- Mark (Maintenance), Colin (Car Groomer), 
Hiraina (Gardener) and Alexis (Residential Team) 
and the occasion was celebrated with shared food, 
wonderful cakes,  conversation and an appreciation 
of each others contribution.

QUALITY PROVEN



Residential

Making a safe turn
when arriving and leaving from our houses on SH16, Kumeu

In the interests of our clients, the public and your safety please comply with our accident 
prevention procedure and refrain from making an unsafe right hand turn into and out of the 
driveways to the houses on SH16 in Kumeu.

It is preferred that entry to both houses is made via a left hand turn. For vehicles travelling to the 
farm this will mean driving to Old Railway Road or Riverhead Road and turning back to the farm. 
For vehicles travelling to Glenburn House from Kumeu you will need to travel down to the next 
roundabout and turn back toward Glenburn House approaching with a left hand turn. No staff 
are to turn left out of one house and cross the road to turn right into the other house drive way.

Our Therapists, Rehab Programme  
Co-ordinators (RPC), and Rehab Assistants 
(RA) work very hard to ensure our clients 
are participating in occupations which are 
meaningful to them, give them a sense of 
purpose and increases their sense of self. One 
client in our Residential Service has recently 
achieved a goal of returning to Church after 
not having been for a very long time. One 
of the barriers to this client achieving this 
goal was the number of stairs inside and 
outside of the Church. The occupational 
therapist worked with this client to master 
stair climbing mobility, whilst talking about 
the purpose and staying focused on the goal. 
From here the client was encouraged to visit 
the Church with the occupational therapist to 
re-familiarise himself with the environment 
and practice the stairs.

An RA accompanied the client to a Church 
service on the following Sunday morning. It 
was exciting for our team to come back to 
work on Monday morning to receive such 
positive feedback from the RA. She expressed 

that it took the client 15 minutes to get inside 
the Church as people continued to approach 
them and re-welcome the client back into 
their Church. 

The client was overwhelmed 
with immense joy, where he  
was crying and hugging his  
old friends. 

The RA stated he was singing and clapping 
along to all the songs, and responding to the 
preacher throughout the service.

This was such heart-warming feedback to 
receive, which really reinforces the importance 
of understanding what it is our clients want to 
be achieving while here at ABI, and making sure 
that as a team, we are working together and 
doing our best to ensure our clients are living 
meaningful and quality lives.

Sophie White
Occupational Therapist / Auckland Residential

Ensuring  
our clients  
are living  
meaningful  
lives

SH16 TO 
KUMEU

SH16 TO 
AUCKLAND

GLENBURN

THE FARM

Did you know that ABI’s website has a lot of information about the outcomes 
for our clients, as well as the research and learning that our staff lead?  This is a 
quick ‘tour’ through some of resources available on our website.

From the main website (www.abi-rehab.co.nz), select the Quality and Learning 
tab and visit Outcomes.  Here, you will see a ‘scorecard’ for each of our services:  
Intensive, Residential, and Community, in Auckland and in Wellington. The 
scorecards tell us how many clients have been served, their demographics, and 
some basic information about their outcomes. Scorecards are posted on the 
walls in our services as well, so that clients and family members can also access 
this information. They are well worth the read because they show the great 
outcomes that have been achieved by our great teams!

Under Publications and Presentations, you can download the posters or slides 
that ABI team members have presented at local and international conferences.  
With this kind of consistent work, it is not surprising that ABI is seen as a leader 
in the field.  What’s more impressive is that this is only a small percentage of the 
outreach and education work that our teams do!

A quick ‘tour’ through some of the 
resources available on our website

Under Newsletters and Reports, you can read the recent 
annual report on the TBIRR service (the main ACC contract 
in the intensive service). With a total of 258 clients in the 
last year, ABI Rehab has touched a lot of lives.

Allison Foster
Research Director

https://www.abi-rehab.co.nz/newsletters-and-reports/
https://www.abi-rehab.co.nz/publications-and-presentations/
https://www.abi-rehab.co.nz/quality-learning/
http://www.abi-rehab.co.nz/outcomes/


I think it would be appropriate to share our thoughts in relation to Elisa’s personal 
journey with Breast Cancer especially as this year marks the 125th anniversary of 
women’s suffrage in New Zealand. Women, the Vote and Activisim, I could not think of a 
more worthy adversary for a condition that changes the lives of many women and their 
families and I know Elisa is working towards making a difference in treatments that are 
currently available to New Zealand Women.

I would also like to take the time to welcome Shona into the position of Therapy 
Services Manager. She has extensive experience in the field of assessment and 
rehabilitation working as an occupational therapist. I have had the privilege of working 
with Shona over the past few years in her role as a Senior Occupational Therapist and 
admire her professionalism, sense of humour  
and extensive knowledge of gradients! 

Congratulations to Nick, Verena and Navin  
(our fab chefs) for achieving a Food safety  
Grade A- EXCELLENT by Eatsafe Auckland,  
Auckland Council.

Louise Kelly
Operations Manager

Comings and goings...
We wish to welcome the following staff who 
started in September and October 2018.

ABI REHABILITATION
Lynda Panther
Personal Assistant
Annie Baker
Household Assistant
Laura Thomas
Clinical Psychologist (6 months fixed term)
Shannon Martin
Clinical Psychologist
Tanya Harris
Medical Director - Auckland

ABI REHABILITATION NZ LTD
Alex Iriarte
Rehabilitation Assistant

ABI COMMUNITY SERVICES LTD
Sylvie Balsillie
Administrator
Sacha Dicks
Community Occupational Therapist

ABI SERVICES WELLINGTON LTD
Christal De Bruyn
Physiotherapist

We wish the following staff who have left 
or are leaving all the best for the future.

ABI REHABILITATION
Lisa Campbell
Executive Assistant

ABI COMMUNITY SERVICES LTD
Lana Botha
Community Physiotherapist
Vineetha Uthamaputhiran
Clinical Psychologist

ABI SERVICES WELLINGTON LTD
Dino Gonzalez
Registered Nurse
Merion Mutua
Household Cleaner

Well we’ve done it! We’ve successfully moved 
everyone to ABI at Manor Park. I would like to say a 
big thank you to all staff involved in the relocation 
of the ABI service from Porirua to Manor Park. The 
move occurred on the 8th of October and went like 
clockwork thanks to a great deal of planning and 
behind the scenes work from the team.

All clients are settling in nicely with the surroundings 
being a vast improvement to our previous location.

Noelette Matthews
Regional Manager / Wellington

We’ve moved to Manor Park

Message  
from Max
Hey!  No response! C’mon PLEASE.

In the last edition I asked for help in  
developing a better way to engage ‘consumers’  
at ABI in planning and evaluating our services.  
I was expecting to be flooded with ideas!  
Please email me max.cavit@abi-rehab.co.nz

Not in any way to minimise the skills and 
commitment of our Management Team, I need 
to acknowledge the leadership that Tony Young 
provides as chair of the GM Team to the whole of 
ABI. In fact, many may not realise how much Tony 
contributes to the whole field of rehabilitation in 
New Zealand. Thank you Tony.  

Intensive Wellington

Intensive Auckland

A note from payroll... 
Most of the staff will recognize my name, 
being the sole Payroll Administrator for 
ABI Rehabilitation NZ Ltd. I have been 
here for a year now and I can see that 
our staff value their clients and working 
alongside them to help them reach their 
goals after a brain injury.

Working here has been a good experience 
but at times trying with staff and 
managers not being able to understand 
I can only pay the authorised timesheets 
and leave approvals in TimeTarget for 
processing in each relevant pay run. 
Employees clocking in and out of shifts on 
time helps reduce issues and if they have 
a query on missing shifts, their first point 
of call should be to their team leader or 
direct Manager before Payroll. Leaving 

comments on shifts also helps identify 
adjustments before pays are processed, 
so is a good habit even if it’s “clocked 
in 30mins late due to…” whatever the 
reason may be.

I am grateful for the experience and 
opportunity I’ve had working with ABI 
but will be finishing my employment on 
Friday 9th November and plan to move 
overseas with my family by Christmas.

I wish ABI all the best  
for the future. 

Nicole Spashett
Payroll Administrator


