Invigorating goal setting: the ripple effects of an iPad app developed for inpatients to view videos about their rehabilitation goals.
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Abstract (250 words)
An in-room video portal to enhance clinician-inpatient client communication and understanding of goals during inpatient rehabilitation was developed. The portal was intended to enable clients with brain injury to independently review information to orient them to their rehabilitation goals and progress. A native iPad app was developed to provide inpatients with regularly updated videos outlining their rehabilitation goals. Bluetooth wristbands were used to authenticate users eliminated the need to recall usernames or passwords. Across each of six areas, videos covered why (life role and community participation meaningfulness), what (anchoring to activities and capabilities), and how the client was working towards each rehabilitation goal. Both clinicians and clients appeared in videos. Co-design workshops were run with clinical staff at ABI Rehabilitation and then a series of clients and family/whanau to refine functionality and design. The app was field tested with a series of clients. Quantitative data on app usage was collected, plus focus groups conducted with clinicians and clients/family whanau on discharge. Reaction from users was positive. A larger than expected creative disruption was observed as the clinical team engaged in discussions about goal setting philosophy and practices. This invigorated existing service philosophy around meaningful goal setting and some sharpening of clinician practices. The project validated end-user acceptance and desirability of such a portal. The app will be demoed in this presentation, and is coming to the iOS app store. This research was supported by a seed grant from the Medical Technologies CoRE and the AUT Strategic Research Investment Fund.
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