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Background

• Increased uptake in electronic client management 
systems (CMS)

• Sharing of information has significant advantages 
however it must be

• Convenient

• Intuitive

• Protect privacy



ABI Rehabilitation

• ABI Rehabilitation provides residential and community-based 
rehabilitation services for people with traumatic brain injury or 
stroke.

• Inpatient services (Intensive Rehabilitation and Long-Term Services) 
and Community  Services are located in both Wellington and 
Auckland

• ABI Rehabilitation has developed a CMS that assists with the 
rehabilitation processes. A recent extension of the CMS is the Funder 
Portal.



Method

• Collaboration between
• ACC
• ABI staff
• Software developer
• External IT security auditor

• Test, test and test again!!
• Educational power point shared
• Rolled out in a controlled manner
• Questionnaire sent to case owners and keyworkers interviewed



Timetables

inTouch CMS -
Our Client Management System



Clinical Records
Is a Web-based password protected means of storing client information such as:

inTouch CMS -
Our Client Management System



Rehab Plans
Is a Web-based password protected means of storing client information such as:

inTouch CMS -
Our Client Management System



Risks, Protocols &  Interventions

Is a Web-based password protected means of storing client information such as:

inTouch CMS -
Our Client Management System



Outcome Measures
Is a Web-based password protected means of storing client information such as:

inTouch CMS -
Our Client Management System



Reports
Is a Web-based password protected means of storing client information such as:

inTouch CMS -
Our Client Management System



The Funder Portal Journey

PROBLEM

How to improve communication in a secure manner?



How can we share this?

ABI

ACC



How can we share this?
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Why not just use E-Mail?
Health Information Privacy Code 1994: 

“Email poses special problems in privacy. 
Use of email to transmit health information
may result in the information being stored 
on several hard drives, not all of which may
be secure from unauthorised access. There 
is also a risk of interception during the
transmission, as email commonly passes 
through a number of computers on the way
to its final destination.”

“…normal email is stored in an 
unencrypted format on the Internet 
Service Provider’s server and
is therefore readable by third parties;”

“Do not send patient identifiable 
information or attachments over 
unsecured email.”

New Zealand Ministry of Health

Health Information Security Framework 2009

New Edition December 2008



Why not just use E-Mail?



The Funder Portal Journey

PROBLEM

How to improve communication in a secure manner?

SOLUTION
Developing a Funder portal!
How do we achieve this with mutual benefit???



What is the Funder Portal?



Setting up a portal (ABI view)

Select this icon



Setting up a portal (ABI view)

Select what 
information you want 
to release and click 
here.



Setting up a portal (ABI view)

Select the template and click 
on “Go”



Setting up a portal (ABI view)



What the Case Owner Receives

Click here!



Funder Portal (case manager’s view)

Click here!



Funder Portal (case manager’s view)



Funder Portal (case manager’s view)

Click here!



Funder Portal (case manager’s view)



Key Benefits of the Funder Portal

• Secure means of sharing 
information
• Improved privacy of Client 

information
• Reducing client information 

being sent via email
• Reducing the risk of client 

information being sent to the 
wrong person

• Access links relate to only one 
client 

• Only accessible via ACC site

• Quick access to information

• Access to outcome measures 
as they are updated

• Ability to view, download and 
print reports

• Ability to forward access 
within ACC (e.g. manager, 
new case manager)

• View changes to discharge 
planning as they are updated

• All information in one place



# Responses: 
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Comments



Let’s get started!
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